
 

 

TERMS AND CONDITIONS:  

I PET GROOMING Disclaimer 

Vaccination and Deworming Requirements:  

Pet owners must ensure their pets are fully vaccinated and dewormed before 

scheduling grooming. Puppies must receive the C5 vaccine at least 10 days prior to 

grooming, and puppies under 6 months must provide proof of vaccination. Kittens 

must receive the F3 vaccine at least 10 days prior to grooming, and kittens under 3 

months are not accepted. 

 

Safety and Health:  

The grooming process may stress certain pets, especially older ones or those with 

health issues. Hidden illnesses may be discovered or existing conditions may worsen 

during grooming. To ensure pet safety, owners must inform staff of any relevant health 

information. We will assess whether to provide services, and in some cases, services 

may be refused or terminated, such as in the case of: 

l Heart disease or respiratory issues 

l Aggressive behavior 

l Recent surgical recovery 

l Medication or sedation status 

 

Parasites and Skin Issues:  

If parasites or skin issues (e.g., ringworm or open wounds) are found before grooming, 

services will be denied for that day, and any prepayment will not be refunded. If fleas 

are discovered during grooming, all services will be stopped immediately, and the 

owner will be contacted to pick up their pet. Owners must address flea issues before 

rescheduling grooming. Additionally, capturing fleas will incur a fee of $0.50 per flea. 

 

 

 

 



 

 

Animal Safety:  

Cats:  

After grooming, cats will be returned to their original carriers; owners should bring their 

cat's carrier. If a cat shows signs of stress or aggression, additional fees will apply. In 

severe cases of stress, grooming will be terminated to reduce the cat’s anxiety, and 

the owner will be contacted to pick up their cat. If a cat attacks the groomer during the 

process, services will be stopped immediately, and the owner must pick up their pet 

and pay for completed services. 

Dogs:  

According to company policy, pets will be restrained or separated to ensure the safety 

of themselves and other animals in the store. Pets displaying aggressive behavior 

towards the groomer or other dogs will be isolated and muzzled if necessary. If a dog 

poses a threat to staff, other animals, or itself, or is excessively noisy, the owner will be 

required to pick up the pet within 30 minutes. A fee of $20 will be charged for every 

additional 30 minutes. 

 

Regarding Dishonesty:  

A form must be filled out during scheduling; please answer truthfully. If discrepancies 

are found upon arrival, a $10 fine will be charged. 

 

Regarding Matting and Treatment:  

If a pet has matted fur, grooming may reveal underlying skin issues, such as rashes, 

acne, or allergic dermatitis, which may have been hidden by the mats. Pets may 

experience discomfort, redness, or allergies due to tight matting during grooming and 

may be accidentally cut. Groomers will take extra care and may require additional time 

for treatment, which will incur additional fees based on the severity of the matting. If it 

is determined that the matting cannot be safely removed within the planned timeframe 

or if the pet is in pain, we will opt to shave off the mats instead. 

 

 

 

 

 



 

 

Accidents and Injuries:  

In the event of an accident or injury during grooming, the owner will be contacted 

immediately. If veterinary intervention is required, the owner will be responsible for the 

associated costs. We are not responsible for medical expenses resulting from health 

issues, including: 

• Congenital diseases 

• Health problems resulting from matting treatment 

• Allergic reactions due to cuts If medical treatment is necessary due to an 

accident, the owner will bear the costs. If compensation is sought, written 

documentation and a veterinary diagnosis must be provided for investigation. 

Regarding Pet Pickup:  

Owners should check grooming results and their pet’s condition upon pickup. Any 

dissatisfaction must be addressed on-site, as we are not responsible after leaving the 

premises. Delays of more than 30 minutes will incur a fee of $10 for every additional 

30 minutes. If not picked up after business hours, a fee of $10 will be charged for 

every 10 minutes of delay. 

 

Cat Stress Response Explanation: 

1. Acute Stress: Acute stress may occur when a cat is in an unfamiliar environment 

with strangers. Signs may include (but are not limited to): 

l Motionlessness 

l Body crouched, trembling 

l Abdomen - not exposing belly, rapid breathing 

l Legs – curled 

l Tail - tucked close to body 

l Head - lowered, motionless 

l Eyes - fully dilated 

l Mouth - open with breathing 

l Ears - completely flattened (airplane ears) 

l Vocalization - whining, growling, hissing, trembling, drooling 

l Involuntary urination or defecation 



 

 

2. Chronic Stress: Chronic stress is harder to identify as it may develop over a long 

time, with signs being more subtle. It is likely to affect behavior patterns and 

habits, such as: 

l Loss of appetite, not grooming, not urinating or defecating 

l Overeating 

l Constant sleeping, hiding 

l Increased dependence or fear of social interaction (depending on personality 

type) 

l Defensive aggression towards people/cats, heightened alertness, 

exaggerated startle response 

l Inappropriate urination or defecation, indoor spraying 

l Over-grooming, pica 

 

I Pet Grooming Pty Ltd reserves the right to interpret these terms. 

 


