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Q&A

Q: Can both dogs and cats eat it? 
A: Yes, both dogs and cats can eat it. But be cautious if your pet has any
food allergies.

Q: What are the ingredients? 
 A: Chicken breast, carrots or pumpkin (other vegetables optional or none),
yam, homemade sheep cheese, sheep milk powder, fruit and vegetable
powders or food coloring (optional). Additional fillings available: salmon,
shrimp, chicken liver, or other specified ingredients.

Q: If I don't want chicken breast, are there other options?
A: You can choose duck breast, turkey meat, beef, or other specified options

Q: What's the difference between with filling and without? How about the
price? 
 A: Cakes with filling have a richer taste and a taller appearance. 
 Prices vary depending on the size and filling: 
 for a 4-inch cake, salmon or shrimp filling is $2, 
while chicken liver filling is S1. 
For a 5-inch cake, salmon or shrimp filling is $4, 
and chicken liver filling is $2. 
 For a 6-inch cake, salmon or shrimp filling is $6, 
and chicken liver filling is $3.

Q：Fruit and vegetable powders / Food coloring:
A：Fruit and veggie powders come from real fruits and veggies, while food
coloring is usually made from artificial or concentrated colors. And fruit and
veggie powders give a softer, more natural look, while food coloring makes
colors brighter and stronger.
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Q: Can I choose the appearance? 
A: For the basic option, you can select colors, style, or a theme. If you have
specific preferences like accessories or essential elements (such as names,
numbers), please inform us in advance. For personalized customization
including hand-drawn designs or unique shapes, detailed communication is
required.

Q: How many dogs can each size feed?
A: The basic 4-inch size is suitable for 1-4 dogs, 
 the 5-inch size for 2-6 dogs, 
 and the 6-inch size for 4-8 dogs. It depends on the size and appetite of the
dogs.

Q: How long can it be stored if it's not finished?
A: Each cake is made fresh on the day. It can be refrigerated for up to 2
days.

Q: How far in advance do I need to pre-order?
A: Please pre-order at least 3 days in advance.

Q: Can you deliver? Where can I pick it up?
A: 
Form Hillcrest:
Delivery fee is $5 within 10km, $8 within 16km, and $16 within 32km. 

 Pick-up points: 
 1. Hillcrest (every day from 10 am to 8 pm) 
 2. ipet grooming (every Tuesday and Friday from 2pm to 6pm)

 Please note, for the freshness of the cake, final decorations will be completed 
30 minutes before pick-up. 
 If you wish to pick up earlier, please communicate at least 8 hours in advance 
of your appointment time.


